
BILAN DE
COMPÉTENCES

STIMULANT

IDENTIFIER POUR
QUEL(S) MÉTIER(S) 

VOUS ÊTES FAIT(E) ?

MODALITÉS : 
Ik®l^gmb^e�hn�]blmZg\b^e

EFFECTIFS:
Bg]bob]n^e

PRÉ-REQUIS: 
aucun

POUR QUI ? 
Mhnm^�i^klhgg^�^g�k®Ü^qbhg�lnk�lhg
iZk\hnkl�ikh_^llbhgg^e�ZrZgm�[^lhbg�

]�ng�lhnmb^g�`eh[Ze�^m�k^g_hk\®

DURÉE : 
+-a

TARIF par stagiaire  
à partir de : 

*0.)�đ�AM�&�+*))�đ�MM<
<I?%�I¹e^�>fiehb%�HI<H%�Znmk^l

ÛgZg\^f^gml''''

?HK)*�K>?�3�;<+

O^klbhg�3�O0
=Zm^�3�+1()/(+)+,

MOYENS PÉDAGOGIQUES ET TECHNIQUES 
IZi^k�[hZk]%�?^nmk^l%�Hk]bgZm^nk%�M^lm
FZgZ`�\hehk�%�Hk]bgZm^nk%�;hgg^�\hgg^qbhg%�
Fbg]�fZiibg`%�bdb`Zb%�lphm%�^bl^gahp^k

:�]blmZg\^3 Shhf%�?Z\^�mbf^%�hk]bgZm^nk%�[hgg^�
\hgg^qbhg

OBJECTIFS PÉDAGOGIQUES 
��e�blln^�]^�eZ�_hkfZmbhg%�e^�lmZ`bZbk^�]hbm�°mk^�
\ZiZ[e^�]^3

&�?Zbk^�e^�ihbgm�lnk�lZ�lbmnZmbhg�ikh_^llbhgg^ee^�¨�ng�
fhf^gm�ik®\bl
&�K®Ü®\abk�lnk�e�hkb^gmZmbhg�jn^�ohnl�lhnaZbm^s�
]hgg^k�¨�ohmk^�\Zkkb¯k^%�^g�on^�]^�fb^nq�\b[e^k�ng^�
]®fZk\a^�®o^gmn^ee^�]^�k^\a^k\a^�]�^fiehb
&�Ohnl�Zb]^k�¨�mkZo^kl^k�ng^�i®kbh]^�]b_Û\be^�(]^�
\aZg`^f^gm%�^m�mkhno^k�]^l�Zkf^l�ihnk�k^[hg]bk
&�Ik^g]k^�ng�ghno^Zn�]®iZkm�ikh_^llbhgg^e
!k®hkb^gmZmbhg%�\aZg`^f^gm�]^�ihlm^%�\k®Zmbhg�
]�^gmk^ikbl^�"

BC2



?HK)*�K>?�3�;<+

O^klbhg�3�O0
=Zm^�3�+1()/(+)+,

CONTENU

&a417.'/'06�'0���2*#5'5Ì�
Lnk�eZ�*¯k^�iZkmb^�3�e^�\hgm^gn�^lm�b]^gmbjn^�¨�\aZjn^�lmZ`bZbk^'�>g�_hg\mbhg�]n�
ihbgm�]�®mZi^�ghnl�\h&\k®hgl�eZ�lnbm^�]^�eZ�_hkfZmbhg'

2*#5'�24a.+/+0#+4'Ì��
Ik®l^gmZmbhg�]^�<eZkh�<hgl^bel�(�>gmk^mb^g�]^�oZeb]Zmbhg�]n�[beZg�]^�\hfi®m^g\^l�(�
K¯`e^l�]^�[hg�]®khne^f^gm�(�<hgl^be�lnk�e^l�ÛgZg\^f^gml'

2*#5'�&¥+08'56+)#6+10Ì��
Hg�_Zbm�\hggZbllZg\^�3�\^kg^k�e^�[®g®Û\bZbk^%�l^l�[^lhbgl%�l^l�oZe^nkl
:gZerl^�^m�[beZg�ikh_^llbhgg^e�3�B]^gmbÛ^k�ohl�Zimbmn]^l�ikh_^llbhgg^ee^l%�ohl�
\hfi®m^g\^l%�ohl�lZohbk&_Zbk^'
Ohmk^�ikhÛeZ`^�3�ZgZerl^k�ohmk^�lZohbk&°mk^�^m�\hfik^g]k^�ohl�fh]^l�
]^�_hg\mbhgg^f^gm�ihnk�ng^�f^bee^nk^�\hggZbllZg\^�]^�lhb%�]^l�oZe^nkl�
ikh_^llbhgg^ee^l�^m�bgm^ki^klhgg^ee^l'
<khbl^f^gm�]^l�k^eZmbhgl�^gmk^�e^l�[^lhbgl�]n�fhg]^�ikh_^llbhgg^e%�ohl�^gob^l%�\^�
ihnk�jnhb�ohnl�°m^l�]hn®�^m�\^�ihnk�jnhb�ohnl�ihnkkb^s�°mk^�k®fng®k®'

21+06�&¥'6#2'Ì��Fbl^�^g�k^eZmbhg�^m�\khbl^f^gm�]^l�®e®f^gml�Zo^\�e�®eZ[hkZmbhg�
]n�L'P'H'M

#0#.;5'�/a6+'45�/#4%*aÌ��Fbl^�^g�k^eZmbhg�Zo^\�ohmk^�L'P'H'M'�MkZoZbee^k�
lnk�ohl�ihm^gmb^el�^m�lnk�e^l�iZll^k^ee^l�f®mb^kl'�Mkhno^k�ng�ikhc^m�ikh_^llbhgg^e�
\ha®k^gm�Zo^\�eZ�k®Zebm®�^m�e^�\b[eZ`^�]n�fZk\a®'
K^\a^k\a^�]^�f®mb^kl%�]�^gmk^ikbl^l�jnb�ihnkkZb^gm�ohnl�bgm®k^ll^k'�Ik^g]k^�]^�eZ�
aZnm^nk�lnk�e^�[Zllbg�®\hghfbjn^�jnb�ohnl�^gmhnk^�^m�®eZ[hkZmbhg�]^l�^gjn°m^l�
f®mb^kl�^m�ikh_^llbhgg^ee^l'
Lhnmb^g�k^g_hk\®�lnk�\^mm^�®mZi^�\kn\bZe^�]^l�^gjn°m^l�f®mb^kl%�k^\a^k\a^l�
]�^gmk^ikbl^l�'

2*#5'�&'�%10%.75+10Ì�
Bgo^gmZbk^�]^l�fhr^gl�^m�]^l�\hg]bmbhgl�_ZohkblZgm�eZ�k®ZeblZmbhg�]n�hn�]^l�ikhc^ml�
ikh_^llbhgg^el�^m�\h&\k®Zmbhg�]n�ieZg�]�Z\mbhg�¨�o^gbk�ZÛg�]^�iZll^k�¨�e�Z\mbhg'
Lhnmb^g�k^g_hk\®�lnk�eZ�fbl^�^g�Õnok^�]n�ieZg�]�Z\mbhg'
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Gj_Yfake]�\]�^gjeYlagf�%�<[dYjYlagf�\�Y[lanal�]fj]_aklj]�kgmk�d]�f�/*�,/�()*,)�,/�Ymhj®k�\m�hj^]l�\]�j_agf�\�9imalYaf]
� ;]l�]fj]_aklj]e]fl�f]�nYml�hYk�hgmj�Y_je]fl�\]�d� lYl&

SANCTION VISÉE
:mm^lmZmbhg]�Z\\hfiZ`g^f^gm

OÙ ?

:n�AZg`Zk�]^l�<hgl^bel�¨�
F:KF:G=>%
:�]blmZg\^%�¨�ohmk^�]hfb\be^��

ACCÈS HANDI

E^l�i^klhgg^l�^g�lbmnZmbhg�]^�aZg]b\Zi
i^no^gm�Zohbk�]^l�[^lhbgl�li®\bÛjn^l
ihnk�lnbok^�eZ�_hkfZmbhg'�G�a®lbm^s�iZl
¨�ghnl�\hgmZ\m^k�ihnk�^g�]bl\nm^k'

ACCÈS 

>gmk^mb^g�]�b]^gmbÛ\Zmbhg�]^l�[^lhbgl

SUIVI ET ÉVALUATION 
DES ACQUIS

E�Zllb]nbm®�]n�lmZ`bZbk^�^lm�Zmm^lm®^�iZk
]^l�_^nbee^l�]^�ik®l^g\^�hn�ng�kZiihkm
f®fhbk^�]n�eh`b\b^e�!]blmZg\b^e"'�Fh]Zebm®
]�®oZenZmbhg�mhnm�Zn�ehg`�]n�[beZg�iZk�e^l
k®lnemZml�Znq�]b__®k^gm^l�k^\a^k\a^l%
Bgm^kob^pl�\eb^gml%�bgl\kbimbhgl�k®l^Znq�%
bfieb\Zmbhg�]n�lmZ`bZbk^�¨�_Zbk^�®ohen^k
lhg�_nmnk'�K^fbl^�]�ng^�lrgma¯l^�¨�eZ�Ûg
^m�]®[kb^Ûg`�]n�_hkfZm^nk'�¡oZenZmbhg�]^
lZmbl_Z\mbhg�iZk�jn^lmbhggZbk^�¨�\aZn]�^m
®oZenZmbhg�iZk�ng�jn^lmbhggZbk^
!m®e®iahg^%�fZbe�hn�^g�ik®l^gmb^e"�¨�/�fhbl'

 NOTRE PÉDAGOGIE

:em^kgZg\^�]�Ziihkml�ma®hkbjn^l�ikZmbjn^l
^m�f®mah]heh`bjn^l'�:�iZkmbk�]^�fbl^l�^g
lbmnZmbhg�^m�hnmbel�Z]Zim®^l�Znq�c^ng^l%�Zn
\hgm^qm^�^m�\hgmkZbgm^l�i^klhgg^ee^l%�lhgm
Z[hk]®l�e^l�]b__®k^gml�\hgm^gnl'�<^mm^
]®fZk\a^�\hglmknbm^�lnk�e�Z\mbobm®
k®^ee^�^m�e�^qi®kb^g\^%�_Zohkbl^�e�Z\mbobm®�^m
eZ�iZkmb\biZmbhg�Z\mbo^�]n�lmZ`bZbk^'�Be�]hbm
°mk^�Z\m^nk�]^�lhg�[beZg'�;^Zn\hni
]�®\aZg`^l%�]^�iZkmZ`^'

NOS FORMATRICES

?hkfZmkb\^�^g�fZgZ`^f^gm�]^inbl�-�Zgl%�lhg�^qi®kb^g\^�]^�+)�
Zgl�]^�<hff^k\^�Znik¯l�]^�`kZg]^l�FZblhgl�?kZgZbl^l%�]Zgl�
e^ljn^ee^l�^ee^�Z�`kZg]b�^g�\hfi®m^g\^l�fZgZ`®kbZe^l'�?hkm^�]^�
l^l�^qi®kb^g\^l%�\�^lm�mhnm�gZmnk^ee^f^gm�jn�:`g¯l�Z�k^chbgm�e^�
\Z[bg^m�Zo^\�ihnk�li®\bZebm®�eZ�k^eZmbhg�\eb^gm�]Zgl�ng�ik^fb^k�
m^fil'�E�Z\\n^be%�eZ�\hffngb\Zmbhg�ghg&o^k[Ze^%�eZ�`^lmbhg�]^l�
\hgÜbml�g�hgm�Zn\ng�l^\k^m�ihnk�^ee^���Ng^�?hkfZmkb\^�^fiZmabjn^�
^m�[b^go^beeZgm^��

Agnès LE BERRE - 06 16 29 59 84

?hkfZmkb\^%�\hZ\a�li®\bZebl®^�
^g�fZgZ`^f^gm%�o^gm^%�Z\\n^be%�`^lmbhg�]^�
\hgÜbml%�[beZg�]^�\hfi®m^g\^l�^m�]�hkb^gmZmbhg

?hkfZmkb\^%�kb\a^�]�ng^�^qi®kb^g\^�]^�+*�Zgl�^g�fZgZ`^f^gm%�
\a^s�F\�=hgZe]�l�]Zgl�ng�ik^fb^k�m^fil�i^g]Zgm�*,�Zgl%�^m�
]Zgl�e�ngbo^kl�]^�eZ�[^Znm®�\a^s�;^Znmr�Ln\\¯l%�2�Zgl�^glnbm^'�
:o^\�ng^�`^lmbhg�]^�\^gmk^�]^�ikhÛml�]^�ienl�]^�1)�lZeZkb®l%�lhg�
Z]ZimZ[bebm®�^m�lZ�i®]Z`h`b^�g^�lhgm�ienl�¨�]®fhgmk^k'�>ee^�Zbf^�
ikh_hg]®f^gm�e�anfZbg�^m�lnkmhnm�_Zbk^�`kZg]bk�l^l�Ziik^gZgml'�
Lhg�iZkmZ`^�]�^qi®kb^g\^�^lm�kb\a^%�Z`k®f^gm®�]^�\Zl�\hg\k^ml�^m�
]^�_hkfZmbhgl�]bo^kl^l�^m�oZkb®^l�ihnk�mhnchnkl�°mk^�]Zgl�e^�k®^e�
]^l�^gmk^ikbl^l'�Ng^�?hkfZmkb\^�iZllbhgg®^�^m�^g`Z`®^��

Caroline CATHALOT - 07 78 20 60 41

?hkfZmkb\^%�\hZ\a�li®\bZebl®^�^g�
fZgZ`^f^gm%�o^gm^%�k^\knm^f^gm�
^m�[beZg�]^�\hfi®m^g\^l

RÈGLES DE DÉONTOLOGIE
Ikhihl®�iZk�eZ�<aZf[k^�Lrg]b\Ze^�]^l�<^gmk^l�]^�
;beZg�]^�<hfi®m^g\^l%�<eZkh�<hgl^bel�l�^g`Z`^�¨�
k^li^\m^k�\^�\h]^%�¨�e^�_Zbk^�k^li^\m^k�iZk�lhg�®jnbi^�
^m�¨�e^�_Zbk^�\hggZ´mk^'

SATISFACTION CLIENT DEPUIS LE 01.01.2022

Ghf[k^�]^�lmZ`bZbk^l�3�-0
MZnq�]^�lZmbl_Z\mbhg�\hg\^kgZgm�e^l�\hgm^gnl�]^�\^mm^
_hkfZmbhg�3�*))�
MZnq�]^�k®ZeblZmbhg�]^l�^gmk^mb^gl�¨�/�fhbl�3�*))�'
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Gj_Yfake]�\]�^gjeYlagf�%�<[dYjYlagf�\�Y[lanal�]fj]_aklj]�kgmk�d]�f�/*�,/�()*,)�,/�Ymhj®k�\m�hj^]l�\]�j_agf�\�9imalYaf]
� ;]l�]fj]_aklj]e]fl�f]�nYml�hYk�hgmj�Y_je]fl�\]�d� lYl&

SANCTION VISÉE
:mm^lmZmbhg]�Z\\hfiZ`g^f^gm

OÙ ?

:n�AZg`Zk�]^l�<hgl^bel�¨�
F:KF:G=>%
:�]blmZg\^%�¨�ohmk^�]hfb\be^��

ACCÈS HANDI

E^l�i^klhgg^l�^g�lbmnZmbhg�]^�aZg]b\Zi
i^no^gm�Zohbk�]^l�[^lhbgl�li®\bÛjn^l
ihnk�lnbok^�eZ�_hkfZmbhg'�G�a®lbm^s�iZl
¨�ghnl�\hgmZ\m^k�ihnk�^g�]bl\nm^k'

ACCÈS 

>gmk^mb^g�]�b]^gmbÛ\Zmbhg�]^l�[^lhbgl

SUIVI ET ÉVALUATION 
DES ACQUIS

E�Zllb]nbm®�]n�lmZ`bZbk^�^lm�Zmm^lm®^�iZk
]^l�_^nbee^l�]^�ik®l^g\^�hn�ng�kZiihkm
f®fhbk^�]n�eh`b\b^e�!]blmZg\b^e"'�Fh]Zebm®
]�®oZenZmbhg�mhnm�Zn�ehg`�]n�[beZg�iZk�e^l
k®lnemZml�Znq�]b__®k^gm^l�k^\a^k\a^l%
Bgm^kob^pl�\eb^gml%�bgl\kbimbhgl�k®l^Znq�%
bfieb\Zmbhg�]n�lmZ`bZbk^�¨�_Zbk^�®ohen^k
lhg�_nmnk'�K^fbl^�]�ng^�lrgma¯l^�¨�eZ�Ûg
^m�]®[kb^Ûg`�]n�_hkfZm^nk'�¡oZenZmbhg�]^
lZmbl_Z\mbhg�iZk�jn^lmbhggZbk^�¨�\aZn]�^m
®oZenZmbhg�iZk�ng�jn^lmbhggZbk^
!m®e®iahg^%�fZbe�hn�^g�ik®l^gmb^e"�¨�/�fhbl'

 NOTRE PÉDAGOGIE

:em^kgZg\^�]�Ziihkml�ma®hkbjn^l�ikZmbjn^l
^m�f®mah]heh`bjn^l'�:�iZkmbk�]^�fbl^l�^g
lbmnZmbhg�^m�hnmbel�Z]Zim®^l�Znq�c^ng^l%�Zn
\hgm^qm^�^m�\hgmkZbgm^l�i^klhgg^ee^l%�lhgm
Z[hk]®l�e^l�]b__®k^gml�\hgm^gnl'�<^mm^
]®fZk\a^�\hglmknbm^�lnk�e�Z\mbobm®
k®^ee^�^m�e�^qi®kb^g\^%�_Zohkbl^�e�Z\mbobm®�^m
eZ�iZkmb\biZmbhg�Z\mbo^�]n�lmZ`bZbk^'�Be�]hbm
°mk^�Z\m^nk�]^�lhg�[beZg'�;^Zn\hni
]�®\aZg`^l%�]^�iZkmZ`^'

RÈGLES DE DÉONTOLOGIE
Ikhihl®�iZk�eZ�<aZf[k^�Lrg]b\Ze^�]^l�<^gmk^l�]^�
;beZg�]^�<hfi®m^g\^l%�<eZkh�<hgl^bel�l�^g`Z`^�¨�
k^li^\m^k�\^�\h]^%�¨�e^�_Zbk^�k^li^\m^k�iZk�lhg�®jnbi^�
^m�¨�e^�_Zbk^�\hggZ´mk^'

SATISFACTION CLIENT DEPUIS LE 01.01.2022

Ghf[k^�]^�lmZ`bZbk^l�3�-0
MZnq�]^�lZmbl_Z\mbhg�\hg\^kgZgm�e^l�\hgm^gnl�]^�\^mm^
_hkfZmbhg�3�*))�
MZnq�]^�k®ZeblZmbhg�]^l�^gmk^mb^gl�¨�/�fhbl�3�*))�'

=^lmbg®^�¨�e�^gl^b`g^f^gm�]^�e�>IL%�^ee^�l^�mhnkg^�o^kl�eZ�
`^lmbhg�]^�lmkn\mnk^�lihkmbo^���@HE?���]Zgl�lZ�`eh[Zebm®'�LZ�
iheroZe^g\^�^m�lZ�\ZiZ\bm®�]�Z]ZimZmbhg�l^khgm�]^�mk¯l�[hgl�
Zmhnml'�Inbl%�lhg�ihlm^�]^�\aZk`®^�]^�k^\knm^f^gm�enb�Ziihkm^�
ng�k^`Zk]�^m�ng^�]bf^glbhg�ienl�eZk`^�]n�fZk\a®�]^�e�^fiehb�^m�
]n�[Zllbg�®\hghfbjn^'�=�ng�gZmnk^e�[b^go^beeZgm�^m�]hn®^�]�ng^�
`kZg]^�\ZiZ\bm®�]�®\hnm^%�\�^lm�o^kl�e^�f®mb^k�]�®g^k`®mb\b^gg^�
jn�^ee^�l^�_hkf^�Zn�mkZo^kl�]^�lhbgl�fZbl�Znllb�o^kl�e�Zb]^�¨�
e�Z\\hfiebll^f^gm�ikh_^llbhgg^e�iZk�eZ�k®ZeblZmbhg�]^�[beZgl�]^�
\hfim^g\^l'
Lhg�e^bmfhmbo�3�`nb]^k%�Z\\hfiZ`g^k%�_Zbk^�®ohen^k�\aZ\ng�ihnk�
mkhno^k�lZ�ieZ\^�i^klhgg^ee^�^m(hn�ikh_^llbhgg^ee^'

H^gheh`n^�]^�_hkfZmbhg�^m�kb\a^�]�ng^�^qi®kb^g\^�]^�*.�Zgg®^l�
]Zgl�e^�fhg]^�obmb\he^%�Cneb^�Z�ohnen�l^�k^\hgo^kmbk�^g�+)+)'�
:ik¯l�ng�[beZg�]^�\hfi®m^g\^l�\a^s�<EZkh�<hgl^bel%�mkZoZbee^k�
]Zgl�e�bffh[beb^k�obmb\he^�^lm�ng^�®ob]^g\^%�fZbl�iZl�jn^'''�
:b]^k�e^l�Znmk^l�_Zbm�Znllb�iZkmb^�]^�lZ�i^klhggZebm®'�¡g^k`bjn^%�
[b^go^beeZgm^�^m�]hm®^�]�ng�`kZg]�l^gl�]^�e�®\hnm^%�^ee^�Zbf^�e^l�
\aZee^g`^l'�<�^lm�]hg\�mhnm�gZmnk^ee^f^gm�jn�^ee^�l�^lm�mhnkg®^�
o^kl�ghnl�ihnk�k®Zebl^k�ghl�[beZgl�]^�\hfi®m^g\^l'
Lhg�e^bmfhmbo�3�e^�\hgmZ\m%�e^l�®\aZg`^l�^m�l^�\aZee^g`^k�ihnk�
Zb]^k�^m�Z\\hfiZ`g^k�e^l�`^gl'

Julie BERGERAT - 06 32 01 54 40

?hkfZmkb\^�^g�[beZg�]^�\hfi®m^g\^l

Julie BERTEAUD - 06 87 28 20 98

?hkfZmkb\^�^g�[beZg�]^�\hfi®m^g\^l

NOS FORMATRICES


