
RÉUSSIR L’ENTRETIEN
PROFESSIONNEL

<hfik^g]k^�e^l�^gc^nq%�\hggZ´mk^�e^l
]^kgb¯k^l�Ziieb\Zmbhgl%�fZ´mkbl^k�e^l

®mZi^l�\e®l�^m�Z]him^k�eZ�[hgg^
ihlmnk^�ehkl�]^�e�^gmk^mb^g

ikh_^llbhgg^e'

MODALITÉS : 
?hkfZmbhg�^g�ik®l^gmb^e�

^m(hn�]blmZg\b^e

EFFECTIFS:
Fbgb�*�&�FZqb�1�lmZ`bZbk^l

PRÉ-REQUIS: 
aucun

POUR QUI ? 
I^klhgg^�]^oZgm�_Zbk^�iZll^k�

e ^gmk^mb^g�ikh_^llbhgg^e

DURÉE : 
*�chnkg®^

?HK)*��K>?�3�),
O^klbhg�3�O0
=Zm^�3�+1()/(+)+,

3

MOYENS PÉDAGOGIQUES ET TECHNIQUES 
IZi^k�;hZk]%�IZi^m^kb^�^m�lniihkml�i®]Z`h`bjn^l�]^�
\hne^nk%�Fbl^�^g�lbmnZmbhg%�c^nq�bgm^kZ\mb_l%�\Zl�\hg\k^ml%�
^q^fie^l�]�^gmk^mb^g%�mkZf^l�k¯`e^f^gmZbk^l%�hk]bgZm^nk

OBJECTIFS PÉDAGOGIQUES 
��e�blln^�]^�eZ�_hkfZmbhg%�e^�lmZ`bZbk^�]hbm�°mk^�\ZiZ[e^�]^3

&�:iiebjn^k�^m�f^mmk^�^g�h^nok^�eZ�lmkn\mnk^�^m�e^l�®mZi^l�\e®l�
]^�e�^gmk^mb^g�ikh_^llbhgg^e'
&�Nmbebl^k�e^l�m^\agbjn^l�]�®\hnm^�^m�]^�jn^lmbhgg^f^gm�mhnm�
^g�Z]himZgm�eZ�ihlmnk^�Z]®jnZm^'
&Himbfbl^k�eZ�ik®iZkZmbhg�]^�e�^gmk^mb^g�ZÛg�]�bglmZnk^k�
ng�]bZeh`n^�]^�jnZebm®�Zo^\�l^l�\heeZ[hkZm^nkl�^m�_Zbk^�]^�
e�^gmk^mb^g�ng�Z\m^�fZgZ`®kbZe�^ll^gmb^e'
&�;©mbk�ng�ieZg�]^�]®o^ehii^f^gm�bg]bob]n^e�]^�\hfi®m^g\^l�
^m�]^�_hkfZmbhg'
&�?Zbk^�]^�e�^gmk^mb^g�ikh_^llbhgg^e�ng�okZb�hnmbe�]^�k^gmZ[bebm®�
]^�e�^gmk^ikbl^�lnk�e^�ieZg�anfZbg'

SATISFACTION CLIENT 
À PARTIR DU 30.12.2022 
&�Ghf[k^�]^�lmZ`bZbk^l�3�..�
- Taux de satisfaction globale : 100%
&�MZnq�]^�lZmbl_Z\mbhg�\hg\^kgZgm�e^l�\hgm^gnl�]^�\^mm^�
_hkfZmbhg�3�*))�
&�MZnq�]^�lZmbl_Z\mbhg�\hg\^kgZgm�e^l�f®mah]^l�
i®]Z`h`bjn^l�]^�\^mm^�_hkfZmbhg�3�*))�

CONTENU
&�Ng�^gmk^mb^g�ikh_^llbhgg^e%�jn�^lm&\^�jn^�\�^lm�8�EZ
]b__®k^g\^�^gmk^�e�^gmk^mb^g�ikh_^llbhgg^e�^m�ng
^gmk^mb^g�Zggn^e
&�E^l�\ZkZ\m®kblmbjn^l�^m�e^l�^gc^nq%�bglmZnk^k�ng
]bZeh`n^�jnZebmZmb_
&�Ik®iZk^k�e�^gmk^mb^g%�e^l�]b__®k^gm^l�®mZi^l
&�Ik®l^gm^k�e�^gmk^mb^g�Znq�®jnbi^l
&�:]him^k�eZ�[hgg^�ihlmnk^�ZoZgm%�i^g]Zgm�^m�Zik¯l
e�^gmk^mb^g
&�<hggZ´mk^�e^l�]^kgb^kl�]blihlbmb_l
&�M^\agbjn^l�^m�hnmbel�^ll^gmb^el�ihnk�[b^g�\hg]nbk^
lhg�^gmk^mb^g
&�E�bfihkmZg\^�]n�lnbob�]^�e�^gmk^mb^g

TARIF  
à partir de : 

FZkfZg]^�3�¨�iZkmbk�]^�,.)đ�AM
�iZk�i^klhgg^

Ahkl�FZkfZg]^�^m�`khni^�3
�ghnl�\hgmZ\m^k
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NOS FORMATRICES

Bfik®`g®^�]�ng^�_hkfZmbhg�¨�e�Zf®kb\Zbg^�Zo^\�*/�Zgl�]^�F\=h%�
^ee^�^lm�_hkf®^�Znq�m^\agbjn^l�^_Û\Z\^l�^m�®ohenmbo^l'�>ee^�Z�
_kZg\ab�\aZjn^�®\a^ehg�ihnk�Zkkbo^k�Zn�ihlm^�]^�Lni^kobl^nk�
]^�,�k^lmZnkZgml�!+.)�i^klhgg^l%�<:�]^�*+�fbeebhgl�]�đ"%�inbl�
_hkfZmkb\^�ihnk�F\�=hgZe]�l�?kZg\^%�\�^lm�mhnm�gZmnk^ee^f^gm�
jn�^ee^�l�^lm�eZg\®^�]Zgl�ng�f®mb^k�jn�^ee^�Z__^\mbhgg^�^m�Z�ln�
l�^gmhnk^k�]^�i^klhgg^l�jnb�enb�k^ll^f[e^gm�3�^_Û\Z\^l%�Z`be^l%�^m�
anfZbg^l'�<�^lm�e^�\hnm^Zn�lnbll^�]^�e�®jnbi^��

?hkfZmkb\^%�kb\a^�]�ng^�^qi®kb^g\^�]^�+*�Zgl�^g�fZgZ`^f^gm%�
\a^s�F\�=hgZe]�l�]Zgl�ng�ik^fb^k�m^fil�i^g]Zgm�*,�Zgl%�^m�
]Zgl�e�ngbo^kl�]^�eZ�[^Znm®�\a^s�;^Znmr�Ln\\¯l%�2�Zgl�^glnbm^'�
:o^\�ng^�`^lmbhg�]^�\^gmk^�]^�ikhÛml�]^�ienl�]^�1)�lZeZkb®l%�lhg�
Z]ZimZ[bebm®�^m�lZ�i®]Z`h`b^�g^�lhgm�ienl�¨�]®fhgmk^k'�>ee^�Zbf^�
ikh_hg]®f^gm�e�anfZbg�^m�lnkmhnm�_Zbk^�`kZg]bk�l^l�Ziik^gZgml'�
Lhg�iZkmZ`^�]�^qi®kb^g\^�^lm�kb\a^%�Z`k®f^gm®�]^�\Zl�\hg\k^ml�^m�
]^�_hkfZmbhgl�]bo^kl^l�^m�oZkb®^l�ihnk�mhnchnkl�°mk^�]Zgl�e^�k®^e�
]^l�^gmk^ikbl^l'�Ng^�?hkfZmkb\^�iZllbhgg®^�^m�^g`Z`®^��

?hkfZmkb\^�^g�fZgZ`^f^gm�]^inbl�-�Zgl%�lhg�^qi®kb^g\^�]^�+)�
Zgl�]^�<hff^k\^�Znik¯l�]^�`kZg]^l�FZblhgl�?kZg­Zbl^l%�]Zgl�
e^ljn^ee^l�^ee^�Z�`kZg]b�^g�\hfi®m^g\^l�fZgZ`®kbZe^l'�?hkm^�]^�
l^l�^qi®kb^g\^l%�\�^lm�mhnm�gZmnk^ee^f^gm�jn�:`g¯l�Z�k^chbgm�e^�
\Z[bg^m�Zo^\�ihnk�li®\bZebm®�eZ�k^eZmbhg�\eb^gm�]Zgl�ng�ik^fb^k�
m^fil'�E�Z\\n^be%�eZ�\hffngb\Zmbhg�ghg&o^k[Ze^%�eZ�`^lmbhg�]^l�
\hgÜbml�g�hgm�Zn\ng�l^\k^m�ihnk�^ee^���Ng^�?hkfZmkb\^�^fiZmabjn^�
^m�[b^go^beeZgm^��

Agnès LE BERRE - 06 16 29 59 84

?hkfZmkb\^%�\hZ\a�li®\bZebl®^�
^g�fZgZ`^f^gm%�o^gm^%�Z\\n^be%�`^lmbhg�]^�
\hgÜbml%�[beZg�]^�\hfi®m^g\^l�^m�]�hkb^gmZmbhg

Caroline CATHALOT - 07 78 20 60 41

?hkfZmkb\^%�\hZ\a�li®\bZebl®^�^g�
fZgZ`^f^gm%�o^gm^%�k^\knm^f^gm�
^m�[beZg�]^�\hfi®m^g\^l

Anne LE BERRE - 06 40 75 30 30

?hkfZmkb\^%�\hZ\a�li®\bZebl®^�^g�
fZgZ`^f^gm���k^\knm^f^gm�
<k®Zmkb\^�]^�<E:KH�<HGL>BEL�^g�+)*.

SANCTION VISÉE
:mm^lmZmbhg�]^�_hkfZmbhg

OÙ ?

:n�AZg`Zk�]^l�<hgl^bel�
¨�FZkfZg]^
:n�l^bg�]^�ohmk^�^gmk^ikbl^

ACCÈS HANDI

E^l�i^klhgg^l�^g�lbmnZmbhg�]^�
aZg]b\Zi�i^no^gm�Zohbk�]^l�
[^lhbgl�li®\bÛjn^l�ihnk�lnbok^�
eZ�_hkfZmbhg'�G�a®lbm^s�iZl�¨�
ghnl�\hgmZ\m^k�ihnk�^g�]bl\nm^k'

ACCÈS 

Jn^lmbhggZbk^�]^�ik®&_hkfZmbhg
Bgl\kbimbhg�*-�chnkl�Zn�fbgbfnf�
ZoZgm�e^�]®[nm�]^�eZ�_hkfZmbhg

SUIVI ET ÉVALUATION 
DES ACQUIS

Feuille de présence
¡oZenZmbhg�]^l�
\hggZbllZg\^l�^m�]^�
lZmbl_Z\mbhg�iZk�m^lm(
jn^lmbhggZbk^

 NOTRE PÉDAGOGIE

:em^kgZg\^�]�Ziihkml�ma®hkbjn^l�
ikZmbjn^l�^m�f®mah]heh`bjn^l'�
��iZkmbk�]^�fbl^l�^g�lbmnZmbhgl�
Z]Zim®^l�Znq�li®\bÛ\bm®l%�
Zn�f®mb^k�^m�Zn�\hgm^qm^�
ikh_^llbhgg^e%�lhgm�Z[hk]®l�
e^l�]b__®k^gml�\hgm^gnl'�<^mm^�
]®fZk\a^�\hglmknbm^�lnk�e�Z\mbobm®�
k®^ee^�^m�e�^qi®kb^g\^%�_Zohkbl^�
e�Z\mbobm®�]^l�iZkmb\biZgml%�
e�Z\jnblbmbhg�]^l�lZohbkl%�e^nk�
ZiikhikbZmbhg�^m�®obm^�e^l�\hgm^gnl�
mkhi�ma®hkbjn^l'�E^l�Ziihkml�
ma®hkbjn^l�l^�_hgm�Zn�]®[kb^Ûg`'


